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Privacy Policy

Roof'd Up (Queensland) (“we”, “us”, or “our”) is committed to protecting your privacy. This Privacy
Policy explains how we collect, use, disclose, and safeguard your personal information.

1. Information We Collect

We may collect personal information including your name, phone number, email address, site
address, and any information you provide when requesting a quote, contacting us, or engaging our
services.

2. How We Use Your Information

We use your information to provide quotes, perform services, communicate with you, process
payments, and comply with legal obligations.

3. Disclosure of Information
We do not sell your personal information. Information may be shared with employees, contractors,
suppliers, or authorities where required to carry out our services or comply with law.

4. Storage & Security
We take reasonable steps to protect your personal information from misuse, loss, or unauthorised
access.

5. Access & Correction

You may request access to or correction of your personal information by contacting us.

6. Cookies & Website Data

Our website may use basic cookies or analytics tools to improve user experience. No personally
identifiable information is collected through cookies.

7. Complaints

If you believe your privacy has been breached, please contact us and we will respond promptly.
8. Updates

This policy may be updated from time to time. The latest version will always be available on our
website.



